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������ Key Performance Indecator 
����'() 

*���������� 
+������, ��� BENCHMARK 

��-�+���  

(Target) 

�������������  Q items 0.00 < 2,800  
�#$%&'()*(+�',�-�.�/0 �1 &2.('� M 3&�4+ 7.00 < 5 3&�4+ 
&*(�78#(+,973:�/,:;37'.(�/%� 3 ;$'(�     0.00 < 3 % �1,973:37�+ 
&*(�78#(+,973:� over stock Q &*(�78 8.52 <15 % 

������23�4�,567���

28���9���:; 

(�)&1&-�.2�� emergency #$%&'()*(+�',� emergency  M &*(�78 0.00 0.00 
(�)&1&G�.+��*�HI$27$ OPD (Prescription Error_OPD) M ):( 1000 ��G�.+� 2.01 1.00 
(�)&1&��$�+3I$;+I�HI$27$ OPD (Pre-dispensing error_OPD) M ):( 1000 ��G�.+� 6.88 3.44 
(�)&1&�:��HI$27$ OPD(Dispensing error_OPD) M ):( 1000 ��G�.+� 0.26 0.13 
(�)&3�,37$;37'.(���1&8���1&1:(��%*� OPD (Pre-administration error_OPD) M ):( 1000 ��G�.+� 0.00 0.00 
(�)&1&�&I%&�HI$27$ OPD (Adminstration Error_OPD) M ):( 1000 ��G�.+� 0.10 0.05 
(�)&1&G�.+��*�HI$27$ IPD (Prescription Error_IPD) M ):( 1000����(� 3.62 1.81 
(�)&1&3I$;+I� + ��$�HI$27$ IPD (Pre-dispensing error_IPD) M ):( 1000����(� 4.17 2.09 
(�)&1&�:��HI$27$ IPD(Dispensing error_IPD) M ):( 1000����(� 1.83 0.92 

(�)&3�,37$;37'.(���1&8���1&1:(��%*� IPD (Pre-administration error_IPD) M ):( 1000����(� 0.09 0.05 

(�)&1&�&I%&�HI$27$ IPD (Adminstration Error_IPD) M ):( 1000����(� 0.64 0.32 
�����3&�4+1&;1I$ medication error �1 High Alert Drug M 3&�4+ 0.33 0.17 
����� medication error �1� look alike sound alike &�;$'(�  M 3&�4+ 0.11 0.06 

Med error (Risk 

management) 

�����3&�4+1&;1I$ Sentinel Event &�;$'(� M 3&�4+ N/A 0.00 

(�)&1&;1I$ ADR��^&+2��7 M ):( 1000 vn 0.62 0.31 

�����Case-�.;1I$1&_2*�`4� M case 0.24 0.00 ADR 

�����Case-�.;1I$1&_2*� cross reaction M case 0.16 0.00 

DRUG- 
(�)&1&;1I$ Drug Interaction Level 1 M ):( 1000 vn 0.00 0.00 



INTERACTION (�)&1&;1I$ Drug Interaction Level 2 M ):( 1000 vn 0.01 0.01 

DUE (�)&1&G�.+��*���^3&+1&;0b�/0), Protocol �1;�*�1&�%*�_�� Pre/post operation  M &*(�78 92.47 95.00 

(�)&1&G�,cdef last dose ���� M.R M &*(�78 59.08 80.00 
(�)&-�.H9*0g��,�3�,0&8G+3f��$�-�;(+ M &*(�78 8.85 4.42 
(�)&1&#(��*��(1^&+2��7 M &*(�78 15.70 7.85 

MR 

(�)&1&;1I$ Medication error �1 MR M &*(�78 0.04 0.02 
(�)&1&;1I$1&_2*;7'($ M &*(�78 0.21 0.11 

Blood 
����� case -�;1I$1&_2*;7'($`4� M case 0.00 0.00 

 


